Learning to Use Information Resources Effectively

Computer Library Exercise, September 11, 2007
Since the calendar isn’t allowing us to have a computer workshop session on September 13th, here is an exercise which everyone should do.  It will introduce you to many of the techniques and databases you need to know to do your annotated bibliographic assignment. 

CUNYPLUS – the CUNY library catalog:

1. Open a link to www.qc.edu/library, and then open CUNY+ Online Catalog. 

Then click on Help (upper right hand corner of the screen) and read the sections on truncation (you can use psycholog*   to find psychology, psychological, etc. – you can use ?economic to find macroeconomic and microeconomic).   Also read the section on Boolean search terms (use of AND, OR, NOT)
2.  Click on Select Individual CUNY Libraries (top of screen, upper right) and click on Queens College to limit your search to the Queens College collection.  Then enter ‘latino higher education’ as the search term.  How many references did you find? 
3.  Now click on Select All CUNY Libraries (top of screen, center right) and repeat the same search.  How many references did you find this time?  Note that some of the books are at a library called Centro, which is a specialized collection at Hunter on Latino issues.  Being aware of specialized collections can be very useful.
4.  Click on the third reference (Latino Educational Opportunity, by Catherine Horn).  You can display either the brief view or the full view (click on the buttons on the upper right to see the difference).

5.  Next, click on the Back button (upper right) and then select this reference by clicking the box just to the right of the reference number.  You can now add this reference to a temporary folder (Click on Add to Folder, at the top of the screen) which is where you can gather relevant articles during a search session.    You can also mail an individual reference or the contents of an entire folder to yourself.  Mail this article to yourself just to prove that it works (click on Save/Mail) at the top of the screen.  When you send mail to yourself, you can enter some text in the box to remind yourself exactly what the reference is about. These references can be spliced right into your annotated bibliography, although you will need to edit and reduce them in most cases.
Databases
6.  Start over with www.qc.edu/library and then click on Reference and then All Databases A-Z.  
Each database or reference is labeled with an F (has full-text or articles) or A (only has abstracts) or I (is just an index) or R (a reference source which usually has full-text).  If you scroll down and click on EBSCOHOST, you will get a collection of 16 databases which contains most of those you really have to know about to do your research – each database title is accompanied by a small description which you should read.  If you want more information about a particular database, click on More Information. 
7. Databases in EBSCOHOST that you should know about and explore:
A. Academic Search Premier, which you should use and become familiar with.  It covers all fields (4500 periodicals!) and is a good place to begin if your topic is obscure.   

B. Econlit:  the most complete source for economics – has abstracts but not full-text

C. ERIC:  the most complete listing of abstracts of materials related to education at all levels

D. MEDLINE – an outstanding database of materials on health and medicine.

E. PSYCInfo  -- the best source for psychology

F. SocIndex – a very good source for sociology, has full-text

Other databases that a well-trained researcher should know about  (read the database descriptions for these)
LEXIS-NEXIS:  NEXIS is an incredible database of newspaper articles; LEXIS is a database on everything related to the legal system, including case records.

Dissertation Abstracts International:   Abstracts of all PhD dissertations, hundreds of thousands of them.
JSTOR:  a full-text database of some of the most important journals in major fields which includes all articles back to the beginning (for the American Historical Review and the American Sociological Review, among others.  Note the fistful of dollars to the right of this database, which is the sign that they may ask for money.  
Social Science Citation Index:  this is a completely different database, which simply lists footnotes or citations from each published article.  By seeing who is citing a research article, researchers can trace a research front FORWARD in time, and see which articles are having the greatest impact.  By using the Science Citation Index, the comparable database for the natural sciences, it is actually possible to predict who is likely to win a Nobel Prize. 

8.   From the list of databases in EBSOHOST (or the long list of databases) click on ERIC.   
Then click on Visual Search (top of the screen).  Enter ‘Latino Higher Education’ as your search term and be patient.   A visual display of subtopics and the relations between them will appear.  You can use this to try to identify clusters of references on specific sub-areas. Try it out on your topic and see how it works for you:  some people find it very cool, others don’t find it useful.  

9.  Go back to the main library entry page, and click on Other Library Catalogs.  This gives you the opportunity to access the catalogs of the three largest public library systems in the world (New York Public Library, Queens Public Library, Brooklyn Public Library) and also the outstanding collections at Columbia and NYU (and St Johns, which is open to QC students).

Different library systems may have different search engines, so be prepared to be flexible in exploring a new library.   Go to the Queens Public Library and search on ‘Latino higher education’   -- you will see a visual search map appear to the left of the listing of results.
For the rest of the period, start researching your particular topic, and see if you can start to narrow your focus to manageable size.   Remember, you need fifteen references, with the author, title, journal, year, page numbers for an article, and author, title, publisher, place of publication, year of publication, and number of pages for a book.  You need an annotation – a brief indication of the contents of the reference – for each reference.  
For this assignment, the emphasis is on locating the relevant references in the scholarly research literature.  No newspapers, no mass circulation periodicals, no newsweeklies, no advocacy pamphlets.   After you put together your list, go over it and be sure that you have eliminated the non-scholarly materials.   It is entirely probable that as your research proceeds, you will eliminate some less-relevant and less-useful articles, as you find better and more relevant sources.    The final result should be very clearly focused on your topic, a really useful preliminary research bibliography.
